YcaoBust okazanus ycayr csszu AO «I'VIOHACC»

YTBepxkAcHBI TPHKa3oM TrerepaibHoro nupekropa AO «JIOHACC» ot Ne

1. TepMuHbI U onIpe/ieIeHUs
AOOHEHT — N0JIb30BaTENb YCIYT CBA3H, 3aKII0UUBILINN JJoroBop ¢ OnepaTopoM.

AOOHeHTCKUH  HOMep —  TenedOHHBIE  HOMEpP,  OJHO3HAYHO  OIPEIENISAIOLINA
(upeHTHGUIUPYOIH ) AGOHEHTCKOE 000pyI0BaHKE ¢ ycTaHOBIIeHHOH B HeM USIM-kapToii.

AOOHEHTCKOe 000pyI0BaHUe — MOJKII0YaeMoe K ceTu cBa3u Omeparopa Mmojib30BaTelIbCKOe
(oxoHEUHOE) 000pyAOBaHUE.

AOoHeHTCKasi I1aTa — onpezeneHuas TapudHbIM IJTAHOM TIIaTa 3a MOJIb30BaHUE Y CIyraMu
B PacueTHOM nepuoze, pasmep KOTOPOH ABJISIETCS TOCTOSIHHOM BEIMYUHOM, HE 3aBUCSAIIEN OT 00beMa
(baKTHUECKHU MOITYYEHHBIX Y CIIYT.

ACP — aBTomMaTH3MpOBaHHAs CUCTEMa pacueToB (OWMJUIMHIOBAsl cUCTEMA), MpeIHa3HaAuYCHHAS
JUTSL ydeTa Omnepanuid Mo MOCTyIUIeHUI0 OoT AOOHEHTa IIaThl 32 YCIYTH B 00beMa MOTPEOICHHBIX
AGoHeHTOM Ycyr.

JloroBop — 10roBOp BO3ME3JHOTO OKa3aHUs YCIyr, 3aKiIO4YEeHHbIH Mexay OmnepatropoM U
AOGOHEHTOM, YacTbIO0 KOTOPOT'O SIBJISIIOTCS Y CIIOBHUS.

JlonoJIHUTeIbHBIE YCJIYTH — YCIYT'H, TEXHOJIOIMYECKH HEPa3pbIBHO CBSI3aHHBIE C YCIyraMu
CBs3H, IpenocTaBiseMbiMu OnepaTopoM, M HalpaBlIEHHbIE HA MOBBIIMIEHUE UX MOTPEOUTENbCKON
LIEHHOCTHU, a TaKX€ HHbIE yCIyTd, KOTOpble OKa3biBaloTca OnepaTopoM HENOCPEICTBEHHO WU C
NPUBJICUEHUEM TPEThUX JIUL, UMEIOIINX PABO OKa3bIBaTh COOTBETCTBYIOLINE YCIYTH.

Enunas cucrema uaeHTHPUKAINU U ayTeHTH(PUKanuu — deaepanbHas rocyapcTBEHHAs
uHpopmannonHas cucrema «Eaunas cucrema wuaeHTHMQUKAUMM W ayTEeHTU(UKAUM B
uHppacTpykType, oOecneuuBaromeld  HMHPOPMALMOHHO-TEXHOJIOTUYECKOE  B3aMMOJIEHCTBHE
UHPOPMALIMOHHBIX  CHCTEM, MCIOJIB3YeMbIX JUId  IPEJOCTaBIE€HUS TOCYJApCTBEHHBIX U
MYHMIMINIAJIBHBIX YCIYT B 3JIEKTPOHHOU popmer.

Enunnna tapudukanum — o0beM OKa3aHHBIX YCIyT, 3a HpPEJOCTaBIEHHE KOTOPOro ¢
AOGoHeHTa B3UMaeTcsl ycTaHoBiIeHHas Oneparopom I1uiata, paBHas Tapudy.

JluneBoir cuer — 3amuck B ACP, ciuyxkamas Uit ydera o0ObeMa OKa3aHHBIX Y CIyr
b b
MOCTYIJIEHUS U pPACXOJOBAHMS JEHEKHBIX CPEICTB, BHECEHHBIX B CUET OIUIAThI Y CIIYT.

Herapuduuupyemsiii nopor — mpoMexyTOK BpEMEHH, OlpeesieMblii OnepaTtopoM ¢ y4eTomM
TpeOOBaHUI 3aKOHOJATENbCTBA, II0 MCTEYEHUU KOTOPOrO MPOJOJDKEHHE YCTAHOBJIEHHOTO
COEZIMHEHUS SIBJIETCS] OCHOBAaHUEM ISl TApUPUKALIMU Y CITYT.

Omneparop — akunonepHoe oouectBo «I' JIOHACC.

PacueTHbIii mepuoa — eproj] BpeMeHH, 32 KOTOPbIi onpenensiercs (GakKTUIeCKH MOy dYeHHBII
U OIIaunBaeMblii AOOHEHTOM 00BheM Y CIIyT; eclii UHasi TPOI0JDKUTEILHOCTh PacueTHOTO Tieproia
He ycTtaHoBieHa Omneparopom, PacueTHblil Mepuoa CUMTAETCS PaBHBIM OJHOMY KaJIeHJIapPHOMY
MeECSIILy; TIPU ATOM IIeHa Y CIIYT 32 HEMOJIHBIN PacueTHbIN 1epruoj; pacCUMTHIBAECTCS KaK 3a MOJHBIMN.

Poymunr — npegoctasnenHast OneparopoM AGOHEHTY BO3MOXHOCTH ¢ npuMeHneHneM USIM-
KapThl TI0JIb30BaThCsl Y CIIyraMHu, OKa3blBaeMbIMH PoymuHTOBBEIM maptHepoMm Ormeparopa; mpu
npefocTaBieHny PoymuHra moj YciyramMy MOHHUMAIOTCS TaKKe YCIYTH CBS3H, OKa3bIBaeMbIE
AbGonenty PoymunroseiMu naptaepamu OnepaTopa.

Poymunrosblii maptaep Oneparopa — oneparop cBsi3u, 00eCIEeUHBAIONINI HA OCHOBAaHUU
noroBopa ¢ OneparopoM okazanue AGOHEHTY Y CiyT.



Tapu@HbIi MUIaH — COBOKYIHOCTh LIEHOBBIX YCJIOBUM, Ha KOTOpBIX Omeparop mpeiaraet
AOOHEHTY MOJIB30BaTHCS OJTHOM JINOO HECKOIBKUMHU Y CITyTaMH.

Yci10BHSI — HACTOSIINE YCIIOBHS OKa3aHMs YCIyT cBsi3u OnepaTopom.

Yeayru — ycinyru NOABMKHOW paguoTeraeOHHON CBSI3U, TeleMaTHYECKHE YCIyTH, YCIYTU
CBSI3U MO TEepe/iaye JAaHHBIX U COMpPSKEHHbIE ¢ HUMHU J{OMOJHUTENbHBIE YCIYyTH, OKa3bIBaEMbIC
OnepatopoM HEMOCPEICTBEHHO UITH C MIPUBJICUECHUEM TPETHUX JIHII.

Ycayru cBsi3u N0 nepeaaye JaHHBIX — YCIYTH CBSI3H I10 TIEpelaye IaHHbIX, 38 UCKIIOYECHUEM
YCIIyT CBA3M 110 Tiepeaue JaHHbIX JUIs LIeJiel mepeiayu roiocoBoi nHGopMaIum.

USIM-kapra — ykaszanHelii B JloroBope OJIGKTPOHHBIH HOCHUTENh HWH(pOpPMaIUH,
UCTIONBb3yeMbld B AOOHEHTCKOM O00OpYAOBaHHM, C TOMOLIBI0 KOTOPOTO OCYIIECTBIISAETCS
uaeHTUGUKaIsT AOOHEHTa, TMOJb30BaTeldsi U AOOHEHTCKOrO 00OpYyIOBaHUS W OOECIICYMBACTCS
noctyn AOGOHEHTCKoro 000OpyAOBaHUS K ceTH MoaBMxkHOW cBs3u Omeparopa (PoymuHroBOro
naptHepa Omeparopa).

Caiit Onepartopa — caiitr Onepatopa B WH()OPMANMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
«HHTepHeT», pa3MelieHHbIH 1Mo aapecy WWw.aoglonass.ru.

Croponbl — Oniepatop u AGOHEHT.

2. O0Me moJI0KeHus

2.1 Omnepatop oka3biBaeT Y CIyrd Ha OCHOBAaHUH CIEIYIONINX JIMIICH3UI Ha OCYIIECTBICHUE
JeSITebHOCTH B 00JIACTH OKa3aHUS YCIIYT CBSI3U:

. IMepuon
Homep Opran, BblAaBIIHI N
HaumeHoBaHUE yCJIYyI'H CBSI3U aefcTBUS
JIMIEH3U N JIMIEH3UI0
JIMIIEH3UHN
VYenyru noaBUKHOM 16.09.2015 —
N 156806
paguoteneOHHON CBS3H 16.09.2026
®enepanibHas ciryx0a 1o
Yciyru cBsi3u 10 nepenave JaHHBIX,
Ha/30py B chepe cBA3M,
3a UCKJIFOYEHUEM YCIIYT CBSI3U 11O 156805 | uHOpMAHOHHBIX 16.09.2015 —
nepeaaye JaHHBIX IS TeTei pMat 16.09.2026
. TEXHOJOTHI 1 MaCCOBBIX
nepeiayn roJI0cOBOM HHpOpMAIUU .
KOMMYHUKAITUH
Tenemarnueckue yciyru CBsi3H 156807 16.09.2015 -
ye 16.09.2026

3. YcioBus npeaocTaBjaeHus Y ciayr

3.1 Vcnyru npenoctaBisitorcss AGOHEHTY NP HAJTMYMH y HeTO AGOHEHTCKOTI0 000py10BaHMs,
paboraroriero B cetu cBsa3u Omeparopa W COOTBETCTBYIOIIETO OO0S3aT€NbHBIM TEXHUYECKUM
TpeOOBaHUSAM, YCTAaHOBICHHBIM B COOTBETCTBUH C 3aKOHO1aTeNIbcTBOM Poccuiickoit deneparui.

3.2 Omeparop BmpaBe OTKa3aTh B OKa3zaHMM YciIyr 1o JloroBopy mpu OTCYTCTBHHU
TEXHHUYECKOH BO3MOXXHOCTH OKa3aHHs 3alpalinBacMbiXx AOOHEHTOM YCIyr, B TOM 4YHCJIE TpU
OTCYTCTBUHU TEXHUYECKON BO3MOXKHOCTHU MPEIOCTABICHHUS JIOCTYIA K CeTH CBsi3u OrnepaTopa.

3.3 [lna mnomydeHus OTAEIbHBIX YcIyr AOOHEHTCKoe O00O0pyAOBaHHE JOKHO HUMETh
nmporpaMMHoe oOecriedeHre U (WiIM) HAcCTpOilku, ykazaHHble OrnepaTopoM WIM HUHCTPYKLHUEH K
JnaHHoMY oOopynoBanuio. OtcyrcTBue Yy AOOHEHTa HE0OX0IUMOro AOOHEHTCKOro 000py10BaHHS
paccMaTpuBaeTCs Kak OTCYTCTBHE TEXHUUYECKONW BO3MOYKHOCTH OKa3aHMs Y CIIYT.

3.4 B ycraHOBIEHHBIX 3aKOHOM ciydasx OrmnepaTop OrpaHMYMBAET JOCTYN K OTJEIbHBIM
MH(}OPMaLIMOHHBIM pecypcaM B HH(GOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeT».



4. Cpoxu oka3zaHus YcCiayr

4.1 Omeparop mpenocraBisier AOOHEHTy VYCIyrd KpyriaoCyTOYHO, €XEIHEBHO, 0e3
MEPEPHIBOB, 32 UCKIIOYCHUEM CITy4aeB, MPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM O CBSI3H, a TAKXKE 32
UCKITFOUCHUEM:

a) MepepbIBOB JJIs MPOBEACHUS PEMOHTHBIX U IJIAHOBBIX MPOPUIAKTHICCKHUX (PETIIAMEHTHBIX)
pabor;

0) aBapuii Ha TMHUAX CBA3H.

4.2 Jloctym K cetu cBsizu Oneparopa oOecrieunBaercss AOOHEHTY IPU YCIOBUH HCIOTHEHUS
AOGOHEHTOM 0053aHHOCTH 1O BHeceHHIO B EfuHyio cucteMy uIeHTHU(UKAIUU U ayTeHTU(PUKALUU
CBE/ICHUH, yKa3aHHBIX B a03amax 7 u 8 myHkra 1.1 crarbu 44 depepanbHOro 3aKOHA OT 7 HIOJSA
2003 1. Ne 126-®3 «O cBs13u» (IIpH HATUYUH TEXHUYECKOW BO3MOKHOCTH MCTIONHEHUSI AOOHEHTOM
3TON 00S3aHHOCTH), B CIEYIOIINE CPOKHU:

a) B ciyyae eciau JloroBopoM HpeayCMOTpEeHa oIulata YCIyr I[OCPEACTBOM aBaHCOBBIX
iatexeil (mpenorara) Wi COYETAHMEM aBAHCOBBIX M OTJIOKEHHBIX IUIATEXEW (Ipenoruiata c
IPEJOCTaBIEHUEM KPEIUTHOIO JIMMHUTA): B T€4eHUe 3 pabouMx JHEeHl co JHS BHECEHMs NEepBOIo
aBAHCOBOTO IUIAaTEXa MpH yciaoBuu noiydenus Abonentom USIM-kapr;

0) B cinyuae eciii J[oroBopoMm MpemycMOTpeHa oruiaTa YCIyr MOCPEACTBOM OTIIOXKCHHBIX
maTexxeu (rmocrormiara): B Te4eHUe 3 pabouux JHEH C JaThl 3aKi0oueHus JJoroBopa npu ycioBUH
nonydenuss Abonentom USIM-kapr.

5. NUnentudukaropsl AGOHeHTa

5.1 Unentuduxaropamu AOGOHEHTa, 3aKperiieMbIMU 32 AOOHEHTOM B ceTH cBsi3u Oneparopa,
ABISIIOTCS AGOHEHTCKHA HOMep U HoMep USIM-kapTsrl.

5.2 Upnentuduxaropsl AOOHEHTa HCHONB3YIOTCA s HACHTU(UKAMU AOOHEHTCKOTO
obopynoBanus U AOOHEHTa, B YaCTHOCTH TPU W3MEHEHHU COCTaBa IMPEIOCTABISEMBIX Y CIYT,
WH(OPMAIIMOHHO-CIIPABOYHOM OOCITYKHBAaHUH U OTIaTe Y CIyT.

6. O0padoTKka TaHHBIX 00 ADOHEHTE

6.1 OO6paboTka mpeaocTaBIeHHBIX AOGOHEHTOM IEPCOHAIBHBIX JAHHBIX OCYIIECTBIISETCS B
COOTBETCTBUU ¢ yTBepxkAeHHOU OmneparopoM IlonuTnkoii 00padoTKku MmepcoHaJbLHBIX JaHHBIX,
pa3MelieHHoN Ha caiite OnepaTopa.

6.2 Omnepatop BrpaBe nepeaaBarh JaHHbIE 00 AOOHEHTE orepaTopaM B3aMMOACHCTBYIONINX
CEeTeH CBA3M IS LieJIeH OCYIIECTBIEHHS B3aMMHBIX PACUETOB 32 Y CIIYyTH U paCCMOTPEHMSI IPETEH3HH,
a TakKe opraHaM TOCYAapCTBEHHOW BIACTM U OJKCTPEHHBIM OIEPAaTUBHBIM CIyk0aMm Ipu
BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYALIUN.

7. Cocrtas Ycayr

7.1 CocraB Ycuyr onpezensieTrcs BbIOpaHHBIM AOoHeHTOM Tapu(HBIM IJIaHOM, a TaKXKe
BO3MOXKHOCTSIMU AOGOHEHTCKOro obopyaoBanus. [lepeuens Yciyr B PoymuHre 3aBUCUT Takke OT
BO3MOXHOCTeH cetn Poymunrosoro naptaepa Omnepatopa.

7.2 AOOHEHTOM MOTYT OBITh IOAKIIOYCHBI JlOMONHUTEIbHBIE YCITYTH. JIOTOIHUTEIBHBIC
YCIIyTH OKa3bIBAIOTCs AOOHEHTY Ha OCHOBAaHUU €T0 3asBOK.

8. Oobem Yceayr

8.1 Omnpenenenue GpakTuyeckoro oobema Y ciayr, Oka3aHHbIX AGOHEHTY, OCYLIECTBISIETCS Ha
ocHoBanuu moka3zanuii ACP Omeparopa nub0 CpeacTB HM3MEPEHUM W CPEICTB CBA3U C
U3MEPUTENbHBIMUA  (DYHKIMSMM, YYUTBHIBAIOUIMX OOBEM OKa3aHHBIX YCIYyT, APYTHX OMNEepaTopoB
CBSI3U, B YACTHOCTH, ITPU OKa3aHuH Y cayr B PoymuHre.



8.2 Hcxons W3 cymMM paHee BHECEHHBIX IUIaTEXKEW, YCIOBUH BBIOpaHHOTO AOOHEHTOM
Tapudnoro miaHa u o0bemMa okazaHHBIX AOoHEHTY Ycayr, B T. 4. B Poymunre, B ACP ykaspiBaeTcs
OCTaTOK Ha JIMIIEBOM cuerTe.

8.3 Benmuuuna octatka Ha JIuieBoM cueTte mpeacTaBisieT co0oil 00001meHHY 0 HH(pOopMaInio
00 oObeMe YcCIiyr, KOTOPBI MOXKET ObITh HMCIIOJIb30BaH AOOHEHTOM (TOJIOKHUTEILHOE 3HAYCHUE
ocTaTKa) WK ObUT UCIOIb30BaH AOGOHEHTOM TOCIIE TIOJTHOTO PACXO0JJ0BaHUsI BHECEHHBIX TUIATEKEH
(oTpunaTeIbHOE 3HAYCHHE OCTATKA).

8.4 BHecenue miarexxeil oTpaXkaeTcsl Kak yBeJIM4eHUE OCTaTKa Ha JInneBoM cuere, B3MMaHue
IUIAThI 332 OKa3aHHbIE Y CIYI'M — KaK €r0 YMEHbIICHUE. Y MEHBIICHUE OCTaTKa IPOU3BOAUTCS UCXOAA
u3 tapudoB Ha Ycnyru ¢ yaerom HJIC 1 MHBIX HaoroB, BKJIIOYaeMbIX B HX LeHY. OTpunareiabHoe
3HA4YE€HUE OCTATKA BbIpa)kaeT pa3Mep 3aJ0KEHHOCTH AOOHEHTa.

8.5 Caenenust 0 TeKyleM ocTaTtke Ha JIuieBoM cueTe MOTryT OBITh MOJyuyeHbl AGOHEHTOM y
Omneparopa, B T. 4. C IIOMOIIBIO TOJIOCOBBIX, VIHTepHET nin MHBIX cepBrcoB Oneparopa.

8.6 Meroauka onpenencHust MPOJ0KUTEIIEHOCTH COSTUHEHUS:

a) IPOJOJDKUTEIBHOCTh COEAMHEHUs, MCIIOJIb3yeMas sl ONpeNelieHusl pa3Mmepa IUIaThl 3a
coenuHeHue, orcunthiBaercss ACP ¢ 1-oii cexyHipl ITociie OTBETa BbI3bIBAEMOr0 000PYJOBaHUS 10
MOMEHTa OTOOS BBI3BIBAIOLIETO MJIM BbI3BIBAEMOI0 000pyAOBaHMs MM 00OpyJIOBaHUS,
3aMEHSIONIETO M0JIb30BATEIIS B €r0 OTCYTCTBHUE, a IPU Nepeiade HEroJI0coBOi HHpOpMaIuu — ¢ 1-ro
nepefaHHoro Oaiita; TeneOHHOE COEAMHEHHE MPOJOJKUTEIBHOCTBIO MEHee 3 CeKyHJl He
YUUTBIBAETCS B 00BbEME OKa3aHHBIX yCIYT MOABIKHON paaroTeneOHHON CBSI3H;

0) ucxoas U3 TEXHHUYECKUX ocoOeHHOocTel paboThl ceT cBsizu OmnepaTtopa Omeparop BlpaBe
YCTaHABIMBATh MAKCUMAJIBHYIO MPOJIOKUTEIILHOCTh OJTHOTO HETPEPHIBHOTO COSTUHEHHUS B CBOCH
CeTH.

8.7 Hns meneil oka3zaHHUs TEIEMATUYECKUX YCIYT M YCIYT CBSI3U 1O Mepeave JaHHBIX, €CITU
MHOE HE YCTaHOBJIEHO BbIOpaHHBIM AOoHeHTOM TapudhbiM miaHoM, Eqununeit tapuduxanmm
apnsercs 1 k6aiT, npu atom 1 k6aift pasen 1024 Gaiit, a 1 Moaiit pasen 1024 k0Oaiit. Eciu nnoe He
YCTaHOBJIEHO BBIOpaHHBIM AOoHeHTOM TapudubiM miaHoM, Exaununeil tapupukanuu s neien
OKa3aHHUs yCIIyT MOJIBHKHOU pannoTeneOHHON CBA3U siBigeTcs | MUHYTA.

9. KauectBo Ycayr
9.1 Omepatop o0ecrmeunBaeT OKa3zaHWE YCIYr, Ka4ecTBO KOTOPBIX COOTBETCTBYET
neiictByromuM B Poccuiickoit deaepanny TeXHUYECKUM HOPMaM M JIMIIEH3MOHHBIM YCIIOBHSIM.
10. O6s3anHocTH OnepaTopa
10.1 Omeparop o0s3yercs:
a) oka3biBaTh AOOHEHTY YCIIyr'u B COOTBETCTBUU C yciaoBUsiMH [loroBopa;

0) BeIIEIUTH U1t AGOHEeHTa AGOHEHTCKUI HOMep (HeoOXoauMoe KoIruuecTBO AOGOHEHTCKHX
HOMEPOB) Ha MIEPHOJI OKA3aHUs Y CIIYT;

B) BECTH yueT norpedisieMbix A6oHeHToM Yciyr ¢ ucnoibs3zoBanueM ACP;

r) coOmonaTh CpPOK U TOPSAAOK YCTPaHEHHWs] HEUCIPABHOCTEH, TPEMSITCTBYIOIINX
MOJIb30BaHUIO Y CIyraMu, B 30He OTBETCTBeHHOCTH Omeparopa (MHpOpMaLUs O CPOKAX U MOPSIKE
yCTpaHEHUs! HEUCTIPABHOCTEH, MPENATCTBYIONINX MOJIB30BAaHUIO Y CIIyTraMH, pa3MelaeTcs Ha caifte
Omneparopa);

1) obecreyuTh KOHCYJIbTUpOBaHHE AOOHEHTa MO BOINPOCaM IOJIb30BaHMS YCIyraMu U UX
OIJaThl, a TaKXKe MpHeM HHPOPMALUU O TEXHUYECKHX HEHUCIPABHOCTAX, MPEIMATCTBYIOLUINX
MIOJIB30BAHUIO Y CIIyTaMH.

10.2 Omepatop Takxe HeceT HWHbIE OOS3aHHOCTH, NpeAycMOTpeHHble JloroBopoM
3aKO0HO1aTenbCTBOM Pocculickoit @enepanyu.
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11. IIpaBa Oneparopa

11.1 Omeparop BmpaBe NpeaoCcTaBUTh AOOHEHTY, MPOIIEAIIEMY UICHTU(PUKAIIUIO B IIOPSIKE,
ompeneneHHoM OnepaTopoM, € HUCIOJNB30BAaHUEM CETeH AJIEKTPOCBSA3M, B TOM  YHUCIE
UHPOPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ~ ceTn  «VHTepHEeT», WM HMHBIMH  CIIOCOOaMHU
JTUCTAaHIIMOHHOTO B3auMoJieicTBUsI AGoHEeHTa ¢ OneparopoM, BO3MOXKHOCTD:

a) noiny4atb uHpopMmanuio o0 Yciayrax M COCTOSHUU DPACUETOB 3a HUX, a TaKKe HHYIO
UH(OPMALINIO, CBSI3aHHYIO C OKa3aHUEM Y CIIYT B COOTBETCTBUH ¢ J[oroBOpoM;

0) 3aKa3bIBaTh ACTAIU3AIUIO CUCTA;

B) U3MEHSATH COCTaB OKa3bIBaeMbIX Yciyr, Tapudublii nian, uasie ycnosus Jlorosopa;
I') COBEpIIATh UHBIE AEUCTBHUS, CBA3aHHbBIE C OKa3aHUEM Y CIIYT.

11.2 Omeparop BrpaBe:

a) MPUOCTAHABIIMBATh OKa3zaHue Yciayr AOOHEHTYy M (WIM) TOJb30BATENI0 B CiIy4yae
HapymeHus: AOGOHEHTOM W (WJIM) TOJIb30BaTelieM TPeOOBaHUH, MPEIyCMOTPEHHBIX JloroBopom, a
TAaK¥XKEC B CJIy4dasax, YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM;,

0) OCyLIECTBIIATH OTPAaHUYCHHE OTAETbHBIX AeCTBUI AOOHEHTa U (WIJIM) MOJIb30BATENs, €CIIU
TaKue NEHCTBHS CO3/1al0T YIPo3y Uil HOPMAJIBHOTO ()YHKIIMOHUPOBAHUS CETH CBS3H.

11.3 Omnepatop Takxke HUMeEeT MHbIE [paBa, IPelyCMOTpeHHble JlOroBOpoM H
3aKkoHoAarenbcTBOM Poccniickoit denepanun.
12. O6s13anHOCTH AGOHEHTA
12.1 AOGoneHT 00s3yeTcs:
a) OIJIauuBaTh YCIyTH B COOTBETCTBHHM C YCIOBUSAMU JoroBopa;

0) ucrosib30BaTh  AOOHEHTCKOE  O0OpYyJOBaHWE, COOTBETCTBYIONIEE YCTaHOBJICHHBIM
TpeOOBaHUSM;

B) HCMOJB30BaTh AOOHEHTCKOE 000PYI0BAHKE TOIBKO JJIS MOTyUYeHUs Y CIyT;

T') HE HUCIONBb30BaTh AOOHEHTCKOE 00OpyaoBaHHe WU AOOHEHTCKHE HOMEpa ISl OKa3aHUs
YCIYT TPETHUM JIUIAM;

I[) HC HMCIIOJIL30BATh yCJ'IyTI/I B IPOTUBOIIPABHBIX LICIIAX;

€) HE MCIONb30BaTh ceTh cBsi3u OmepaTtopa Ui paclpoCTPaHEHUs] HEHY>KHOM IOJTydaTelto
uH(OpMalnK, criaMa U BpeJOHOCHOTO NPOrpaMMHOI0 00eCTIeYeHNs;

K) HE IOy CKaTh UCTIOIb30BaHNEe AOOHEHTCKOTO 000PYI0BaHMS CIIOCO0aMM, 3aTPY IHSIOIIUMU
MOJIb30BaHME YCIyramMu JApyrdM a0OHEHTaM WM CO3JAI0IIMMU TOMEXH JUIsi HOPMAallbHOTO
byHKIIMOHMpOBaHMs ceTu cBsizu Oneparopa;

3) HE HCIOJNB30BaTh M HE JIOMYCKAaTh HCIIOJIb30BaHHE AOOHEHTCKOrO OO0OpYIOBaHMS s
pacnpocTpaHEHHs yTPO3 TEPPOPUCTUUECKOIO XapaKTepa UM HaHEeCeHUs Bpeaa ApyruM a0OHEeHTaM
WM WHBIM JTUIaM;

1) HE UCIOJIB30BaTh Y CIYTH JUIS MPOIYCKa UCXOASAIIEro TpaduKa OT HHBIX ONEPaToOpOB CBI3U
U CeTEl CBA3M;

K) mpenocTaBidath Oneparopy IOCTOBEpHbIE CBEJEHUs 00 M3MEHEHMSIX (amiind (MMEHH,
0TYECTBA) U MECTa XKHUTEIbCTBA JUIsi AOOHEHTa — (PU3UUECKOTO JINIA, HAUMEHOBaHUS ((PUPMEHHOTO
HAaUMEHOBAHMSI) W MecTa HaxOXIeHHs a1 AOOHEHTa — IOPUAMYECKOTO JIMIa B CPOK, HE
npesblmaromui 60 qHEN co THS N3MEHEHUS YKa3aHHBIX CBEICHUN;

n) B ciaydae yrtparel USIM-xaptel (AGoneHTckoro obopynoBanus ¢ USIM-kaproii)
He3aMeUIUTEIHHO co00ImuTh 00 3TOM Onepartopy;
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M) npenocTtaBuTh OnepaTopy B TeueHue 15 aHei co nHA 3aknrodeHus JloroBopa 10CTOBEPHbIE
CBE/ICHUSI O IIOJb30BATENAX YCIYr CBS3M, OKa3blBAEMBIX AOOHEHTY — IOPHIMYECKOMY JIHILY
(MHIMBH Iy aTbHOMY MPEANPUHUMATEINIO), COAeprKaline paMUINI, UMEHa, 0TYeCTBa (TIPH HATUYHNH),
JaTbl POXJIEHUS, MeCTa >KUTEIbCTBA, PEKBU3UTHI JOKYMEHTA, YJIOCTOBEPSIOIIErO JUYHOCTh
(HauMEeHOBaHUE, Cepusi U HOMEP, /1aTa BbI1aYu, HAUMEHOBAHUE OPraHa, BbIIAaBLIEr0 JOKYMEHT, KOJ
noJpasjiesieHus) (Jajiee — CUCOK MoJIb30BaTeeil), B Cllydyae CMEHbI I0JIb30BaTEIeH yCIyT CBA3H,
OKa3bIBaeMbIX AOOHEHTY — IOPUIMYECKOMY JIMIY (MHAWBUAYAIBHOMY NpPEANPUHUMATEIO), —
IPEJOCTABIIATh COOTBETCTBYIOIIUE IOCTOBEPHBIE CBEICHUS O HOBBIX I10JIb30BATEIAX HE Mo3Hee 15
nHel co aHa nepeaayn uM USIM-kapr, ecinu nHOE HEe IPEAyCMOTPEHO 3aKOHO1AaTENIbCTBOM, a TAKXKe
OOHOBJIATH CIMCOK MOJIb30BaTeliel He pexke 1 pa3a B KBapTall; CIMCOK MOJIb30BAaTENICH U CBEICHHUS O
HOBBIX I10JIb30BATENSAX YCIYT CBSA3U JOJDKHBI ObITh 3aBEpEHbl YIIOJIHOMOYEHHBIM IIPEJCTABUTEIIEM
AGoHeHTa — PopuaAnYecKoro Juma (AGOHEHTOM — UHMBHLY aJIbHBIM MPEANIPHUHUMATENIEM);

H) npenocTaBisaTh Oneparopy J0CTOBEpHBIE CBeleHHS 00 AOOHEHTE M (WUJIH) MOIh30BaTEIAX
YCIIYT CBsI3W B TeueHue 15 aHeil co qus momydeHus: ot OmnepaTopa yBeIOMIICHHUS O HEOOXOIMMOCTH
NPEJOCTABIICHUS] CBEIICHUH, MPEIyCMOTPEHHBIX JIOrOBOpOM, €CiM HMHOE HE MPeayCMOTPEHO
3aKOHOJIATEITLCTBOM;

O) IIpu IMOCTYIJICHHUU OT Or[epaTopa 3arpoca ¢ Tpe6OBaHI/IeM INOATBCPAUTL COOTBCTCTBUC
NEPCOHATIBHBIX JAaHHBIX ITOJB30BATC/IA YCIYI CBA3HU IMPEAOCTABICHHBIM AGoneHTOM CBCIACHUSM,
OCYHICCTBUTH MOATBEPKIACHUEC IEPCOHAIBHBIX JAHHBIX,

n) oOecrieunTh BHeceHue B EquHyIo cucteMy MaACHTH(HUKAINN U ayTCHTU(DUKAIINHA CBEICHHN
0 IOJb30BaTeNe YCIYr CBS3M, MCIOJIB3YEMOM 3THM HOJb3oBaTeneM AOOHEHTCKOM HOMEpe U
HaMMEHOBaHMU ((paMUIIMH, UMEHHU, OTYECTBE) AOOHEHTA — IOPUIMUECKOTO JHIA (MHIUBUIYATEHOTO
OpenpuHUMATeNs), B cilydae ecid AGOHEHT HaMepeH MPeI0CTaBUTh BO3MOXKHOCTb MOJIb30BAThCS
ycllyraMy MOABHKHOW panuoTene(OHHOM CBA3M B paMKax J[oroBopa 1mosib30BaTelo yCIIyTr CBA3H —
buzuueckomy JuIy;

p) obecnieunTh BHECeHHE B EMuHYyI0 cucTteMy MACHTU(DUKAINH U ayTeHTU()UKAIIUN CBEICHHHA
00 AGOHEHTCKOM HOMEpE, UCIOJIb3yEMOM MpHU (YHKLIMOHUPOBAHUH AOGOHEHTCKOro 000py10BaHus,
aapece AOOHEHTa WIM aJpece yCTaHOBKM AOOHEHTCKOro O0OpYyJOBaHHS M JAPYTUX CBEICHUH,
NO3BOJISAIOIINX WIAeHTUUIMpoBaTh AOOHEHTa Ui ero AOOHEHTCKoe 000pyioBaHKE, B TeueHue 1
pabouero mHsi ¢ garel mepenadn AGonenty USIM-kxaptei, B cimydyae ecnu yCiayru NOJIBH)KHOM
panuoreneoHHON CBs3u B pamkax JloroBopa oka3bIBalOTCS AOGOHEHTY — IOPUIAMYECKOMY JIUILY
(MHIMBUYaTbHOMY NPEANPUHUMATEINIO) B LENIX oOecrieueHus: GQyHKIIMOHUPOBAHUS AOOHEHTCKOTO
o0opyoBaHus, B KoTopoM ucnonb3yercst USIM-kapra.

12.2 AOGoHEeHT TaKXKe HECeT WHbIE OO0S3aHHOCTH, MpPeayCMOTpeHHBIE JlOoroBOpoM U
3akoHoaresbeTBOM Pocceniickon denepanuu.

13. TIpaBa AGoHeHTa
13.1 AOGoHeHT BIpaBe:

a) MoJydYaTh HEOOXOIUMYIO U TIOCTOBEpHYIO HHpopManuio 06 OmepaTrope CBs3H, pEKUME €T
paboTsl u Ycnyrax;

0) OTKa3aThCs OT OIUIATHI Y CIYT, MIPEAOCTABICHHBIX €My O€3 ero CorJiacus;

B) TpeOOBaTh Iepepacyera JEHEKHBIX CPEICTB BIUIOTh JO TIIOJHOTO BO3BpaTa CyMM,
YIUTAYeHHBIX 3@ YCIIyTH MOABMXHON pasinoTeneOHHON CBSI3U, BCIEICTBUE HEMTPEIOCTABICHUS YCIIyT
HNOJBM)KHOM paauoTeneOHHOW CBA3M HE 1O BUHE AOOHEHTa WM IPEIOCTABICHUS YCIyT
MOJIBUKHOM pasnoTeneoHHOM CBSI3M HEHA JIeKAIIero KauecTBa;

) MOJyYaTh JOMOJHUTENbHYI0 WH(pOpMaIMio 00 OKa3aHHBIX YCIyrax CBSI3U (JIE€TaTH3aIHio
cdyeTa), B TOM 4YHCJIE€ C YKa3aHWEM JaTbl W BPEMEHHM YCTAHOBJICHUS COCAMHEHUH, WUX
MPOJOHKUTENFHOCTH U AOOHEHTCKMX HOMEPOB (3a IPe0CTaBICHUE AeTaTN3alluH MOKET B3UMAThCS
OT/IeTIbHAA T1J1aTa);



1) oOpatuthes k OnepaTopy 3a BO3BPaTOM JICHEKHBIX CPEJICTB, BHECCHHBIX B KAUECTBE aBaHCA
JI0 UX CTIMCAHUs B CUET OIIAThl Y CIIYT;

€) OTKa3aTbCs B JII00OE BpeMs B OJHOCTOPOHHEM IOpSJIKE OT MCHOJHEHUs JloroBopa mpu
YCIIOBUU OIJIaThl (haKTUYECKU MOHeceHHBIX OnepaTopoM pacxo10B MO OKa3aHUI0 Y ciayr AGOHEHTY;

’K) Ha3HayaTh 10 corjiacoBaHuio ¢ OnepaTopoM HOBBIM CPOK OKa3aHUs YCIYI CBSI3U 110
nepegave JaHHBIX U TeIEMaTHUYECKHUX YCIYT CBSI3U, €CIIM HECOOII0/IEHUE CPOKOB OBLIIO 00YCIIOBICHO
HENPEOOJTMMOM CUJION;

3) TpeboBaTh OT OmnepaTropa HCKIIOYEHHS BO3MOXKHOCTH JOCTyNa K HH(POPMAIMOHHBIM
CUCTeMaM, CeTeBbIe ajpeca WM YHUPUIMPOBAHHBIC YKa3aTesld KOTOPBHIX AOOHEHT cOOOIIaeT
Oneparopy B IpeyCMOTPEHHOM J[0roBOpOM BHJIE.

13.2 AOoHeHT Tak)Ke HMEEeT HWHBIe TpaBa, MpeaycMOoTpeHHble [loroBopom U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

14. Ilpuemka Yciayr

14.1 Tlpuemka Ycayr MoxeT odpopmisiTees 1o BbIOOpY OmepaTopa IyTeM ITOATHMCAHHS
npencraBuTessMu CTOPOH:

a) akToB 00 OKazaHWM Y CIYT (Ianee — AKThI), COJIEPIKANINX BCE IPETyCMOTPEHHBIE 3aKOHOM
(DenepanbHbIM 3aK0HOM OT 6 1ekadpst 2011 1. Ne 402-D3 «O OyxranTepckoM ydere») 00s13aTeIbHbIE
PEKBH3UTHI IEPBUYHOTO YICTHOTO JJOKYMEHTA; JIN0O

0) yHuBepcaibHOro mnepeaarounoro nokymenra (YIIJ) mo ¢dopme, pekoMeHIOBaHHOI
®enepalibHON HAJIOTOBOM CITYKOOH.

14.2 B teuenue 5 paboumx JHEH ¢ 1aThl OKOHYaHUs PacyeTHOro rnepuojaa, B KOTOPOM ObLIH
okazansl Ycayru, OnepaTop HampaBisieT 3aKa3uuKy:

a) Akt umn YII/;
0) cuer-hakTypy, 3a HCKITIOUeHUEM cirydast coctaBieHus Y I1J] BMmecTto AkTa u cueta-pakTypsl.

14.3 AOGoneHT B TeueHue 5 pabounx aHel ¢ natel nomyueHus Axra (YIII) noamuceiBaer AKT
(YII1) u nampasnsier ero Oneparopy WM HarpaBiisieT MHUCbMEHHbIH MOTHUBUPOBAHHBIM OTKa3 OT
noanucanus Axta (YIIJ]) ¢ ykazanuem nmpuuuH Takoro otkasza. Eciu B yka3aHHbIN cpok AGOHEHT He
HanpaBuT OrmepaTopy mOANUCaHHBI co cBoel cropoHbl Akt (YIIJ) win mnucbMEHHBIH
MOTHUBHPOBaHHBIN 0TKa3 oT noanucanus Akta (YII), ykazauusie B Axte (YII/]) Yenyru cuurtarorcs
OKa3aHHBIMM HajuiexamumM odpa3zom u AKT (YII[) cunraercs noanucaHHbIM.

15. Tapudukauus u cucreMa oJIATHI Y CJIyr

15.1 Tapudsr Ha Ycuyru, Herapudumupyemsiii nopor, Enqununa tapudukanuu, nopsiok
orjarbl HenoiHoi Enuuunpsl tapudukanum, a Takke CHCTEMbl OIUIaThl Y CIyT yCTaHABIMBAIOTCS
Oneparopom B TapudHbIX m1aHax.

15.2 Tapudnslii ian BeiOMpaeTcss AOOHEHTOM IPHU 3aKIIt0YeHnH JJoroBopa u B JanpHeiimem
MOJKET ObITh CMEHEH I10 3asiBKe AGOHEHTA.

15.3 Tapu¢ubsle 1UIaHBl YTBEPKIAIOTCA, H3MEHSIOTCA U OTMeHsAoTcs OnepatopoMm B
OJIHOCTOPOHHEM IOPSIJIKE.

15.4 Undopmanus o6 n3MmeHeHusx B TapudHbIX miaHax pa3menaercs Ha caiite Oneparopa
He MeHee 4eM 3a 10 KkaJleHIapHbIX JHEH 10 BCTYIUIEHUSI COOTBETCTBYIOIINX N3MEHEHUN B CUTTY.

15.5 Ilpu n3menenun Tapu¢HOro riaHa B Te€YEHUE MEPHOJA, 32 KOTOPbIi AGOHEHTOM yXke
ObLTa BHECEHA TUTaTa, Iepe]l BBEACHWEM YKa3aHHBIX H3MeHeHni OnepaTtop Mpou3BOAUT IepepacyeT
IEHbl YCIOyr C JaThl BCTYIUIEHHS B CHJIy COOTBETCTBYIOIIMX HM3MeHeHuil. Ecim B pesynbrate
nepepacuera IeHbl YCIYr OCTaTKa JCHEKHBIX CpeacTB Ha JlumeBom cuere AOOHEHTa OKaKeTCS
HE/I0CTATOYHO JIJIs OIUIAThl Y CIYT 10 HOBBIM Tapudam U J[oroBopom npenrycMoTpeHa omiaTa Y ciyr
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MOCPEICTBOM aBaHCOBBIX IUIaTekeil, AGOHEHT BHOCUT Ha JIMIIEBOW CYET HEIOCTAIOUIYI0 CyMMY B
teuenue 10 qHel ¢ 1aThl BCTYIUICHUSI U3MEHEHUH B CHITY.

16. Iopsok pacueToB

16.1 Pacuersl MOryT OCYIIECTBIATHCA IOCPEICTBOM aBaHCOBOIO ILIATEXA, OTIONKEHHOTO
I1aTeXxa Jnbo CoOueTaHUEM YKa3aHHbBIX BUJIOB ITUIATEXKEH.

17. ABaHCOBBIii IOPATOK PacueToB

17.1 Tlpwu omnate Ycuyr no TapudHOoMy miaHy, nperycMaTpUBAIOIIEMy aBaHCOBBIA MOPSIIO0K
pacyeToB, pacyeTbl IPOU3BOJIATCS B COOTBETCTBUU C YCIOBUSAMH, IPEAYCMOTPEHHBIMU HACTOSALIMM
paszenom.

17.2 Ycnyru okaspiBaroTcs B 00beMe BHECEHHBIX AOOHEHTOM JICHEKHBIX CPEACTB. AOOHEHT
JI0 Hayasla OKa3zaHusi YCiyr BHOCUT aBaHC. CyMMBI aBaHCOBBIX IIATEKEH ONMPEACISIOTCS CaMHM
AOGOHEHTOM, HCXO/IS U3 TPEIoIaraeMoro oobema norpediaeHust Y ciyr U BeIOpaHHOTO AGOHEHTOM
Tapudnoro niaHa.

17.3 AOGOHEHT BHOCHUT MEPBBI aBaHCOBBIN IUIATEXK B pa3Mepe, JOCTATOUHOM JUISI TIOTYYEHUS
Ycyr B COOTBETCTBUH € YCIIOBUSIMH BbIOpaHHOT0 AGoHeHTOM TapudHoro njiaHa B Teu€HHE EPBOro
Pacuernoro nepuona, mocne yero OmepaTop oOecmeynBaeT JOCTYIl K ceTu cBsi3u Omeparopa u
HauMHaeT OKa3zaHue Y CIIyT.

17.4 B cnyuae ucueprnanus aBaHca (Ipu HyJIEBOM WM OTPULATEIbHOM 3HAUEHUHU OCTAaTKa Ha
JluneBom cuete AOoHeHTa) oOka3aHue Yciuyr AOOHEHTY INpHOCTaHaBiIuBaeTcs  0e3
IIPEJIBAPUTENILHOTO yBEAOMIIEHHUSI AOOHEHTA, B TOM YHCIIE€ C IIPEPHIBAHUEM TEKYILET0 COEAUHEHNUS,
JI0 BHECEHHUS aBaHCA B pa3Mepe, IOCTATOYHOM IS ITOIY4YEeHUsI Y CIIyT B COOTBETCTBUU C yCIOBUSAMU
BbIOpaHHOrO0 AGoHeHTOM TapudHoro miana, ecinu BeIOpanHbIM AGoHeHTOM TapuHBIM TUIaHOM HE
HOPEeIyCMOTPEH Iepexojl C aBaHCOBOIO IUIaTeka Ha OTJIOKEHHBIH IUIaTeX (IIpelocTaBIeHUE
KpEAUTHOIO JIMMUTA). B ciydyae mcyepnanus npenocTaBIeHHOro AOOHEHTY KpPEIUTHOIO JIMMHUTA
oKa3aHHe Y CIIyT IPHOCTaHABIMBAETCs O€3 MpeIBapUTEIbHOIO YBEAOMIICHU! AGOHEHTa, B TOM YHCIIe
C IIPepbIBAHUEM TEKYILIETO COETUHEHUS.

17.5 BozoOHoBiEHHUE NpenocTaBiIeHUs Y CIIyT OCIe MPUOCTAHOBIEHUS UX OKa3aHMs B CBS3H
C OTCyTCcTBHEM Ha JIMIEBOM cyeTe MOJIOKUTEIBbHOTO OCTaTKa MPOU3BOJAUTCS B TeUeHHE | CyTOk
nocJje nonojsHeHus JInieBoro cuera Ha HE0OOXOAUMYIO CyMMY B OTHOILIEHHH TeIEMaTUYECKUX YCIIyT
CBSI3M U YCIYT CBSI3U IO NIepejaue JaHHbIX U B TEUEHHUE 3 CYTOK Mociie nonoiaHeHus Jlumesoro cuera
Ha He0OXOAMMYIO CyMMY B OTHOLIEHUH YCIIyT MOJBMXKHOM pannorenedoHHON CBS3H.

17.6 Omeparop He Mo3HEE 5 pabOYMX JHEH ¢ 1aThl HaYasa PacueTHOTO Mepuo/a HarpasJsieT
3aka3yMKy CYeT Ha OrjaTy YCIyrT 3a cleayroIuid PacueTHslil mepruo, KOTOPhIi MOMIEKUT OIIaTe
He mo3gHee 25-Tro umcna Tekymero PacderHoro mepuona. Hemonyduenne AOOHEHTOM cuera Ha
oriaTy Y CIyT WU 3aJIep>KKa B TOJyYeHUH UM CUeTa He SBIISETCS OCHOBaHUEM JIsl 0TKa3a OT OTLIaThl
HJIM OTCPOYKH OILIATHI.

17.7 B cnyuae oO6pa3oBanus 3a PacueTHslii nepros 3a10keHHOCTH AGOHEHTa CUET Ha OIIaTy
YKa3aHHOW 3aJI0JDKEHHOCTH JOJDKeH OBITh OIUlaueH 10 25-T0 4Yucia KaJeHIapHOTO MecsIa,
ciemyrouiero 3a PacueTHbIM mepuonoMm. CyeT NOUIEKHUT OIjlaTe HE3aBHUCHMO OT TOroO,
IPUOCTAHABINBAJIOCH JIN OKa3aHHUE Y CIIyT.

18. OT/I0KEeHHBIN ILJIATEXK

18.1 Tlpwm orurare YCiIyT MOCPEICTBOM OTIOXKEHHOTO IJIaTeka AOOHEHT OTUTAYUBAET Y CIIyTH
1o okoH4YaHuu PacdyeTHoro nepuosa.

18.2 Ormutara oka3aHHBIX Y CIyT OCYIIECTBIsAETCS AOOHEHTOM JI0 25-T0 Yrclia KaJeHIapHOTo
MecsIa, CIeAyromero 3a PacdeTHBIM TEpPUOAOM, €CIM WHOM CPOK OIIaThl HE MPEayCMOTpEeH
BbIOpaHHBIM AGOHEeHTOM Tapu(HBIM ITaHOM.



18.3 Omeparop He mo3nHee 5 paboumx AHEH ¢ OaThl OKOH4YaHMA PacueTHoro mepuona
HanpaBJsieT 3aKa3uMKy cueTa Ha omiary Yciayr 3a ucrekmui Pacuernsiii nmepuon. Hemonyuenue
AOGOHEHTOM cyeTa Ha OIuIaTy Y CIyT WM 33JepKKa B MOJIyYEHUH UM CUETa HE SIBJISETCSI OCHOBAaHHEM
JUISL OTKa3a OT OIUIAThI UJIM OTCPOYKH OILIATHI.

18.4 Tlpu HanMuuM 330JDKEHHOCTH 3a Mpeabayine PacueTHble mepuoasl nepeyrcisieMbie
AOGOHEHTOM JICHE)KHBIE CPEICTBA UCIIONIB3YIOTCS JJIS TOTAlIeHHS 33J0JDKEHHOCTH, 3aTeM JIJISl OTLIIAThI
VYciyr, oka3aHHBIX 3a OciaeqHuid PacueTHbii iepuos.

18.5 Ecnu JloroBopom npeaycMoTpeHa omiata Y ciyr HOCPEACTBOM OTJIIOKEHHBIX TUIaTexKel,
AOOHEHT TakKe BIIpaBe OIUIAYMBaTh YCIYTd IIOCPEJICTBOM aBaHCOBBIX IIartexked. Cymma
ABAaHCOBOTO IJIaTeka yuuThiBaeTcss OnepaTopoM IpH BHICTABICHUH CUETA.

19. O0mue npaBuJia pacuyeToB

19.1 OcHoBanueMm sl OCYLIECTBICHHS pacueToB sBsitoTCsS mnokasanus ACP. B cmyuae
HEcorjlacus ¢ pacueTamy, BbIMOIHEHHbIMU ACP, AGOHEHT BrpaBe B MUCbMEHHOM BH/JIE 3asBUTh 00
stom OnepaTopy 1 moTpeOOBaTh MPEIOCTABICHUS Pa3bsICHEHHUH 10 pacyeTy CYMMBI, ITPEIbSIBICHHON
K yriare. 3asBieHue (nmpereH3us) AGOHEHTa MO0 JaHHOMY BOIIPOCY PaccMaTpUBaeTCs B MOPSAAKE U
CPOKH, YCTaHOBJICHHBIE 3aKOHO/ATEICTBOM O CBSA3H.

19.2 Pacuetsl mexay OmneparopoM u AGOHEHTOM NMPOU3ZBOIAATCSA B PyOJIsSIX B O€3HAIMYHOU
dopme. B ciydasx, mpeayCMOTPEHHBIX 3aKOHOIATEILCTBOM, Tapu(bl Ha YCIyrd MOTYT OBITh
YCTaHOBJICHBI B MHOM BAJIIOTE, IPH 3TOM PAacyeThl MPOU3BOAATCS B pyOssix o kypey banka Poccun,
JEHCTBYIOIIEMY Ha MOMCHT OTLIATHI.

19.3 MomeHTOM HcIoIHEHUs 00s13aTenbcTBa AOOHEHTA 1Mo oruIaTe Y CIIyT CYUTAeTCS MOMEHT
MOCTYIUICHHUS JICHS)KHBIX CPEJICTB Ha pacdeTHBIN cuet Omneparopa.

19.4 Pacuers! 3a Yciyru, okazaHHble B PoymMuHre, Npou3BOAATCS 10 MEpe MOCTYIJICHUS B
ACP cBexenuii 00 oOka3aHHBIX YciIyrax OT JpPYrMX OIEpaTopoB CBs3U. B 3aBucuUMOCTH OT
TEXHUUYECKHUX 0COOCHHOCTEM B mpoienype oOMeHa nnpopmaimeit 00 oobeme okazaHHbIX AOOHEHTY
Yenyr mexny Oneparopom u PoymuHTOBEIM mapTHepoM OniepaTopa CIiMcaHne JEeHEKHBIX CPEICTB
c JIuneBoro cuera AGOHEHTA MOXKET OCYIECTBIATHCS C 3a7ep kKol 710 30 THEel, YTO MOXKET NPUBECTU
K 00pa30BaHUIO 3340 KeHHOCTH AOoHeHTa nepea OnepaTopoM.

20. IlpuoctaHoB/IeHHE OKA3aHUSA Y CIYT

20.1 Ecnm omnara Ycimyr B COOTBETCTBUHU C BBIOpaHHBIM AOoHeHTOM Tapu(HBIM IIaHOM
OCYLIECTBIISIETCS TIOCPEICTBOM OTJIOKEHHBIX IJIATEKEH WIIM COYETAHUS aBAaHCOBBIX M OTJIOKEHHBIX
miaTexei u  AOOHEHT CBOEBPEMEHHO HE OIUIATWII OKa3aHHbIE YCIyrd, OKa3aHue YCIyT
IPUOCTaHaBINBaETCs 6€3 MPeIBapPUTEILHOTO YBEIOMIICHHS, B TOM YHCIIE C TPEPhIBAHUEM TEKYIIETO
COETUHEHMUSI.

20.2 B ciiyuae npuOCTaHOBJICHHS OKa3aHUsl Y CIYT B CBSI3U C HEJIOCTaTOYHOCTHIO CPE/ICTB HA
JlutieBoM cuere Ha oJlMH MOJHBIN PacueTHblil nepuoa AGOHEHTY HauucisieTcss AOOHEHTCKas IjiaTa
B pa3Mmepe IeHbl BBIOpaHHBIX WM MaKeTOB Tpaduka mepenaud JTaHHBIX M makeroB SMS B
COOTBETCTBUU C yclIOBUSIMU BbIOpaHHOro A6oneHntoM TapudHnoro miiana 3a PacueTHsiil nepuon, B
TE4YEeHUE KOTOPOTro oKazaHue Y cIyr ObLJIO MPUOCTAHOBIICHO.

20.3 Omeparop mprOCTaHABIMBACT OKa3aHUE Y CIIYT 110 3asiBJIeHuI0 AOOHEHTA.

20.4 Omeparop BrpaBe NPUOCTAHOBUTH OKa3aHUE Y CIYT B CIy4yae HEUCIOIHEHUsT AGOHEHTOM
00s13aHHOCTEH, YCTaHOBJIEHHBIX A1 AOoHeHTa JloroBOpOM WM NPUMEHHMBIMH HOPMAaTHUBHBIMU
IIPAaBOBBIMU aKTaMH.

20.5 Omeparop BmpaBe NPHOCTAHOBUTH OKa3aHWE YCIyr B clydae BO3HHUKHOBEHUS
aBapUMHBIX CHUTyallud, MPEMSTCTBYIOIIUX JaJbHEHIIEMY OKa3aHMIO YCIyr, a Takke IpH
HEO0OXOJMMOCTH MTPOBECHUS TIAHOBBIX MPOGUIAKTHUECKUX (perylaMeHTHBIX) padoTt. MHbopmanus



0 TaKuX CUTyalludXx U pa60Tax JOBOAUTCA N0 CBEACHUA AGOHGHTOB IMyTCM €€ pa3MCIICHUS HaA caiite
Omneparopa.

20.6 BozoOHoBieHue okazaHus Yciyr ocymectBisiercss OnepaTopoM B TedeHue 3 THEH ¢
MOMEHTA MPEKPALICHHsI COOBITHSI, CTABLIET0 OCHOBAaHHUEM JJIsl IPUOCTAHOBIICHUS OKa3aHusl Y CIIyT.

20.7 B cmyuae ucnonp3oBaHuss AGOHEHTCKOTO OOOPYIOBAHUS JJIsS PaCIpOCTPAHEHUS yrpo3
TEPPOPUCTUYECKOTO XapakTepa WM HAHECCHUs Bpeaa JAPYrMM aOOHEHTaAM WM WHBIM JIHIIaM
AOOHEHTCKHMII HOMEp, UACHTUPHUIHMPYIOUMI 3T0 AOOHEHTCKOE 000pyAOBaHUE, OJOKUpPYETCS
(otkmrouaercst). COOTBETCTBYIONIME MaTepualibl iepeaatorcs OnepaTopoM B IPaBOOXPAaHUTEIbHbIC
OpTraHbI JJIsl IPUBJICUYCHHUSI BUHOBHBIX JIMI K OTBETCTBEHHOCTH.

21. JInuHblii Ka0OUHET

21.1 VYupasnenue Ycinyramu, a Takxke HUHQOpMalMoHHOE B3aumoeiicTtBue CTOPOH MOXKET
OCYIIECTBIISTHCS Yepe3 JIMUHBIN kabuHeT Ha caiite OmnepaTopa.

22. IlpoTuBoaeiicTBHE KOPPYILIHHA

22.1 CropoHBl coOOmMOmalOT © OyayT CcoONIOAaTh B JaldbHEHIIEM Bce TpeOOBAHHUS
3aKOHOJATEJIbCTBA O TMPOTUBOJCHCTBUM B3STOYHUYECTBY W KOPPYIIMH TPH HCIOJHCHUHU
00s13aTenbCeTB 1o JloroBopy.

22.2 'Y Omnepatopa HMMEIOTCS COOTBETCTBYIOLIas IOJMTUKA U  NPOLEAYpbl  JAJs
IPOTUBOACUCTBUSA B3SITOYHUYECTBY U KOppynuuu. AOOHEHT 00sA3yeTcsi O3HaKOMMTbCA C
COOTBETCTBYIOIIMMHM JOKYMEHTaMH, OIyOJMKOBaHHbBIMM Ha caidte Omneparopa, U coOIOAAThH
YCTaHOBJICHHBIE MU TPEOOBAHMS.

22.3 Kaxpgas uz CTopoH rapantupyer, 4yTo HH cama CTOpOHa, HU €€ JOJDKHOCTHBIE JIUIIA,
pa6OTHI/IKI/I, AKUOHECPBI, YIACTHHUKU, NPCACTABUTCIIN, ar€HTHI WA JII00BIE Jquna, I[CﬁCTBYIOHIPIC oT
UMEHH, B UHTepecax WiH Mo mnpock0e CTOPOHBI B CBS3H C 3aKIIOYCHHEM U (WUJIM) UCIOJHEHUEM
JloroBopa, HE OyAyT MpsSIMO WJIM KOCBEHHO B paMKaX JEJOBBIX OTHOIICHWUH WJIM OTHOIICHUH C
roCyJJapCTBEHHBIMHU OpraHaMH U JOJKHOCTHBIMU JIMLIAMU MIpEAJIaraTh, Bpy4aTh UM OCYIIECTBIISATH,
a TaKXKe COrjlalaTtbcs Ha MpPeJIoKEHHE, BPyUYEHUE WIM OCYLIECTBIIEHHE CAaMOCTOSITEIbHO WIIU
COBMECTHO C IPYTHMH JIULIaMU KaKOT0-TM0O0 IMiaTexa, MoAapKa Uiu MPUBHUIETHH B LENSIX BIUSHUS
Ha peayn3alyio JII0OBIX yclioBUM JloroBopa, eciy ykKa3aHHbIC NEHCTBHs HApyIIAlOT KaKkue-InOo
3aKOHbl WJIM HWHbIE [PUMEHHMbIE HOPMATHBHBIE IIPABOBBIE AaKThl, HANpABICHHbIE Ha
MPOTUBOJICUCTBUE B3ATOYHUYECTBY M KOPPYIILIUU.

22.4 B cny4ae BO3HUKHOBEHUS Y OfHOM U3 CTOPOH MMOI03PEHUIL, YTO MPOU3OIILIO HIIM MOXKET
IPOM30UTH HApYyIICHUE KAKUX-JINOO MOJOXKEHUN HacTosILero pasnena, takas CtopoHa o0s3yercs
HEMEJUIEHHO NHCbMEHHO YBeAOMUTH 00 3ToM Jipyryto CtopoHy. Takoe mMCbMEHHOE YBEIOMIIEHHUE
JIOJDKHO COZIEPKaTh CBEJIEHHSI 00 00CTOSITENbCTBAX, JOCTOBEPHO MOATBEPKAAIOMIMX WM AAIOLIUX
OCHOBaHME IMpelrojaraTb, 4TO MPOMU30LLUIO MM MOXET INPOU30HTH HapyLIEeHHE KaKUX-JIHOO
MOJIOKEHUI HACTOSIILIETO pa3fienia, a TAKKE 10Ka3aTeNIbCTBA HAJTMUUS dTUX OOCTOSATEIIBCTB.

23. Pa3peumienue cnopos

23.1 Bce cmopel mo JloroBopy m0 oOpameHuss B cyn (apOUTpaXkHBIA Cy[) IOJIek,aT
pa3penIeHuIo B MPETEH3UOHHOM MOPSIJIKE.

23.2 Vcku o 3amuTe MpaB MOTPeOUTENed pacCMaTPHBAIOTCS B CyJe, OIPEIeIsIeMOM B
COOTBETCTBUHM C 3aKOHOAATeNnbCTBOM Poccuiickoit ®enepannu. Bo Bcex HHBIX Cilydasx CHOp
MOJJIEXKUT PACCMOTPEHUIO B cyie (apOUTpaxKHOM CyJie) IO MecTy HaxoxaeHus Omneparopa.

24. OtBercTBeHHOCTH CTOPOH

24.1 3a HeuCHoJHEHUE WM HeHAJIe)KAIIee UCTIOTHEHUE MPUHATHIX Ha ce0s 00sI13aTEIIbCTB 110
HoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit
®enepanun 1 JloroBopom.
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24.2 B cnydae HapymeHus: AGOHEHTOM, SIBIISIOUIMMCS IOPUANYECKUM JIUIIOM, CPOKA OTLIATHI
VYeayr A6oneHT o TpeboBanuio Oneparopa yriauuBaeT HEyCTOIKy B pazmepe 1 % oT cyMMblI foira
3a KaXAblil E€Hb MPOCPOYKM BIUIOTH IO JHS IMOTAIIEHUS 33J0JDKEHHOCTH, HO HE 0ojee CyMMBI,
noJyiexxaniei ymiare 3a Y CJIyru.

24.3 Omeparop He HECET OTBETCTBEHHOCTH 3a:

a) BO3MOXKHOE YyXY/IICHHWE WM NpeKpaiieHue paboTel cetn cBs3u  Omeparopa mpu
UCIIOJIb30BAaHUU TOBPESKJICHHOTO, HEHCIPABHOTO WM MOTUPUIIMPOBAHHOTO AOOHEHTCKOTO
000py10BaHMUS;

0) KauecTBO yCIIyT CBSI3U JAPYTUX ONEPATOPOB CBS3H;

B) colep)kKaHHEe W O0BEM MAHHBIX, MEPEJAaBAEMBIX WM TOTYYaeMbIX C HUCIOJIb30BAHUEM
AOOHEHTCKOT0 000pY/I0BaHHS;

I') Hemody4yeHue AOOHEHTOM HWH(OpMAalWHU, CBA3aHHOW c wucronHeHneM JloroBopa, eciu
uHopmanus Obuta pasmerieHa Ha caiite Omepatopa u AOGOHEHT HMMeN BO3MOXXKHOCTh C Hei
03HAKOMUTHCS;

1) HEIOCTYITHOCTh OTZEIBHBIX y3II0B U pecypcoB MH(pOPMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «/IHTepHEeT», aAMUHUCTPUPYEMBIX TPETBUMU JIUL[AMHU.

24.4 Omeparop oTBeYaeT 3a oOecleyeHue JI0CTyNa K y3j1aM U pecypcaM CEeTH, B TOM YHCIie
MH(}OPMaLOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn « THTEepHET», 10 TOUKU IPUCOEIMHEHMSI CETH CBSI3U
Omnepatopa K ceTssM MM 00OPYJOBAaHUIO TPETHUX JIUI] JIMOO K CETH CBSA3M OOLIEro MOJIb30BAHUS.
Cnyyan HEJOCTYNHOCTH YKa3aHHBIX Y3JIOB WJIM PECYpPCOB I10 IPUYMHAM, HE 3aBUCSIIMM OT
Omneparopa, He SBIJIAIOTCS IEPEPHIBAMU B OKa3aHUU Y CIIYT WIK HEUCIIPABHOCTIMM.

245 B cimydae HecoOmoaeHus AOOHEHTOM OOS3aHHOCTH 10 HE3aMeIUITUTEIBHOMY
yBeaomienuto Omneparopa o0 yrpare USIM-kapTsl OH HeceT 00s3aTeNIbCTBA M0 OIUIaTe OKa3aHHBIX
Yciyr, NOMy4eHHBIX C MCIONb30BaHueM yTepstHHOM USIM-kapTsl, B TOM 4YHCie B CiIy4ae B3JIOMa
HepcoHaNbHOrO uAeHTuuKanuonHoro Homepa (PIN-koxa), BIUIOTH O MOMEHTa IOJy4EHUS
Omnepatopom yBenomienusi Abonenra 06 yrpare USIM-kapter.

24.6 AOOHEHT HeceT OTBETCTBEHHOCTh 3a  COXPAaHHOCTh M  3allUTy  CBOHUX
UACHTH(DUKAITMOHHBIX JAHHBIX, TIPOTPAMMHOTO W ammapaTHOro 00eCreveHUs, TPUMEHSIEMbIX IS
MOJIb30BaHUs Y CIIyTaMHU.

24.7 YObITKH, puurHeHHBbIe CTOpPOHE B pe3ysbTaTe HEUCIOTHEHHUS WIM HEHaJIeKAIIETO
UCTIOJIHEHUST 00s13aTenbCcTB Mo JloroBopy, mojuiexar BO3MEIIEHHIO TOJIBKO B YacTH PeaJbHOIo
yuep6a. YIylieHHas BbIroja BO3MEILEHUIO HE TIOICKHT.

24.8 CTOpOHLI OCBO60)KI[8.IOTC$I OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHHUEC WJIM HCHAIJICKAIIICC
HCIOJIHEHHE 00513aTEIBCTB 10 I[OFOBOpy, €CJIN HaAJICKalle€ NCITOJTHCHHUE OKa3aJIOCh HEBO3MOKHBIM
BCJIICACTBHUC HCHpCO,[[OHPIMOﬁ CHJIIBI, TO €CTb HPCSBLIqaﬁHLIX U HENIPCAOTBPATUMBIX IIPU HaHHBIX
YCIIOBUAX 06CTO$[TCJ'IBCTB, MNPEIATCTBYIOIUX HAAJIC)KANIEMY HUCITOJTHCHUTO.

24.9 CTOopoHBI corjiamarTcs € TeM, 4YTO K YyKa3aHHbIM B myHkTe 24.8 VYcnosuii
00CTOSITEILCTBAM HE OTHOCUTCS caM (DaKT maHAeMUY KOPOHABHPYCa WITH HHOW BUPYCHOM HH(EKIHH,
€CJIM HE YCTaHOBJIEHO, YTO UMEHHO MaH/IeMUS CTajla IPUUYNHON HEUCIIOTHEHUS UM HEHA [JIekKAIETo
UCIIOJIHEHUS 00513aTEIbCTBA.

25. Ilpekpamenue lorosopa

25.1 AOoHeHT BIpaBe B JIOO0H MOMEHT OTKa3aThCs OT MCIOJNHEHHs J[oroBopa MOITHOCTHIO
WIA B 4YacTU (B OTHOIICHWH HCIOJIb30BAHUS OJHOTO WJIM HECKOJIBKUX BBIJICNIEHHBIX AOOHEHTY
AOOHEHTCKMX HOMEPOB) TyTeM HampasieHus OrnepaTopy COOTBETCTBYIOIIETO YBEIOMIICHHS.
Obs3arenpcTBa CTOPOH CUNTAIOTCS MPEKPAIIEHHBIMU ITOJHOCTHIO UM B COOTBETCTBYIOIIEH YacTu B
nocneAHui neHb PacuetHoro mnepmona, B kotopoMm OrmepaTopoM IOJYYEHO YBEJOMJIEHHE OT
AOGOHEHTa, 32 UCKIIIOYEHHEM 00s13aTeIbCcTB AOOHEHTA MO oriaTe Y CIyr.
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25.2 B cnyuae otkaza Ab6oHeHTa OT J[oroBopa MoIHOCTHIO WK B YacTh AOOHEHT OIUIaYMBaET
OKa3aHHBIE YCIyIH B pa3Mepe, MPeayCMOTPEHHOM BBIOpaHHBIM AGoHeHTOM TapuGHBIM IIaHOM,
JIeCTBOBABILIMM Ha MOMEHT UX OKa3aHUsl.

25.3 Omneparop BIpaBe B OJHOCTOPOHHEM IOPSIKE OTKa3aTbcs OT ucronHeHus JloroBopa B
cilydae HeycTpaHeHHs AOOHEHTOM HapyLICHHW, HOBJIEKIINX MPUOCTAHOBJICHUE OKa3aHUs Y CIIyT Ha
ocHoBanuu nyHkta 20.4 VYcioBuii, B TeueHue 6 MecsAlleB C MOMEHTa IMOJy4eHUs AOOHEHTOM
[MCbMEHHOTO YBEAOMJIEHHSI O HAMEPEHUU IPUOCTAHOBUTH OKa3aHUE Y CIIyT.

25.4 ]JloroBop mpekparniaeTcs, eciau AOGOHEHT He MOJb30BaJICA YcClIyramu Oojiee 6 MecsIeB
OJIPSi.

25.5 B ciyuae pacropxkenust JloroBopa Oneparop B Teuenue 30 qHEH co THS pacTOPKEHHS
BO3BpAIaeT OCTATOK JCHEKHBIX CPEIICTB HA pacUeTHBIN cueT AOOHEHTa, yKa3aHHbIH B JloroBope wim
B nosrydeHHOM OrepaTopoM yBEJIOMIICHHH O CMEHE OAaHKOBCKUX PEKBH3UTOB AOOHEHTA.

25.6 HpOHCHTH 34 II0JIB30BaHUEC NCHCKHBIMH CPEACTBAMH, BHCCCHHBIMU B KAaYCCTBE aBaHCA,
HC HAYUCIIAKOTCA.

26. TexHuueckue MoKa3aTe/J M Ka4ecTBa YCJIyT CBSI3U MO Nepeaayve JaHHBIX U
TeJIeMaTHYeCKHUX YCJIYT CBSI3U, MPOTOKOJIBI Nepeiavn JaHHbIX, a00HeHTCKUe HHTepdelichl

26.1 TenemMaTudeckue YCIYTH CBSI3M M YCIYT'H CBSI3U MO Mepenadye JaHHBIX OKa3bIBAIOTCS
OrniepatopoM B CETH TIOJIBIIKHOM panoTee)OHHOMN CBSI3H C HCITOJIb30BAHUEM JIMHUH IepEeIauu CETH
MOJIBIKHOM paanoTeneoHHOM CBSI3H.

26.2 Cetp MOABIKHOW paauoTenedoHHON cBsi3u Omnepatopa pabdoTaer Ha 000pYyIOBaHUU
crangaptoB 2G/GSM, 3G/UMTS, 4G/LTE.

26.3 AOOHEHTCKHMI MHTEpQeic B COOTBETCTBUU C HMCIOJIb3YEMBIMH CTaHIAPTAMH SIBIISCTCS
IPYIIOBBIM HHTEP(EHCOM, UCTIONB3YEMbIM BCEMH a0OHEHTaMH, 00CITy)KUBAEMBIMH B OJTHOW M TOM
e coTe ceTH. B 3aBHCHMMOCTM OT CTaHAapTa CBS3HM NMPUMEHSETCS BPEMEHHOE W (HIIH) KOJOBOEC
pasliesieHre KaHaJIoB.

26.4 Tlepemaua nH(pOpPMAIMH B CETAX IMOABIKHON panuoTeneOHHON CBSI3M MPOU3BOIUTCS B
KaHaJIbHOM U IIaKETHOM PEKHME.

26.5 Tlepemavya JaHHBIX B pEeXUME KaHAJIBHOHW mepenaun B cetm 2G oOecrmeunBaeTcs IO
texHosorun CSD. Jlns nepenaun naHHbIX AGOHEHTY BhlaenseTcs kaHai Tpaduka TCH (BpemeHHoM
cnot). /laHHble mepenaroTcs B 3aBUCUMOCTU OT KOH(UIypaluu CHUCTEMbl 0a30BBIX CTaHUUN U
aOOHEHTCKOM CTaHLIUu:

a) MOJIE3HBI CUTHAN mepenaeTcss Ha Hecyuledl B mosioce npomnyckanus TCH ¢ monnoit (13
KOWT/C) UM TIOJIOBUHHOM (6,5 KOUT/C) CKOPOCTHIO;

0) MoJB30BaTENbCKUE JAaHHBIC MEPEAAIOTCSA CO CKOPOCThIO A0 9,6 kOut/c mim 1o 14,4 kout/c B
BUJIE MPO3pauHbIX (0€3 TPAaHCKOIMPOBAHNUS) WM HEMPO3PAUYHBIX JaHHBIX.

26.6 B pexume kananpHO# mepenaun (ctangaptel GSM / UMTS) nannble mepenaroTcst mo
a0OHEHTCKUM HHTepdeiicam co caelyoIUMI XapaKTepUCTUKAMU:

Tun Monyasiuust IHosnoca curnana
CS16 GMSK 200 I’

26.7 Tlepemaya naHHBIX B TMAKeTHOM pexume B ceTH 2G oOecrmeunBaeTcss B Ipejeliax
nokpeiTHs cetd 2G ¢ npumenenueM texnonoruit GPRS u EDGE. B cetu 2G nns nepeaadu JaHHBIX
Ha paauouHTepdeiice BbleNsSeTcs BpeMEeHHOM cioT (Tailmcior). B 3aBucuMocTH OT Kilacca
AOOHEHTCKOTO O00OpYy/IOBaHUS W HArpy3KH Ha CeTh AOOHEHTY MOXKET BBIACNATHCS OIMH WIH
HECKOJBKO TaMCIIOTOB.

26.8 MakcumanibHasi CKOPOCTbh LU(POBOro MOTOKA MPH MAKETHON Meperavye JaHHBIX B CETH
2G Ha paguouHTtepdeiice (dusmueckuili ypoBeHb), AOCTHKHMAs NPU HICATbHBIX YCIOBUAX
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panuorpreMa U OTCYTCTBUH B coTe Apyrux AGonentos no TexHojoruu GPRS, cocrasnser: no 80
kOuT/Cc B HanpaBiieHnn K A6oHeHTy u 10 20 kKOuUT/Cc B HampaBieHUn OT AOOHEHTA.

26.9 MaxkcuManbHasi CKOPOCTh ITU(PPOBOTO MOTOKA MPU MAKETHOW Mepenadye JaHHBIX B CETU
2G Ha paguouHTepdeiice ((PpU3MUecKull ypOBEHB), JOCTHKHMAS TIPH HICATBHBIX YCIOBHIX
panuorpreMa u OTCYTCTBUH B cOTe Ipyrux AOGoHeHTOB 1o TexHonoruu EDGE, cocraBnser: 1o 236,8
KOUT/C B HanpaBiieHnH K AOOHEHTY U 10 59,2 KOuT/C B HanpaBjaeHUU OT AOOHEHTA.

26.10 Ilepenmaua maHHBIX B TakeTHOM pexkume B cetu 3G oOecmeuuBaeTcs B Tpeeiiax
nokpeiTHs cetd 3G o cranaapty UMTS (WCDMA). [Tpu 3ToM pekuM aKeTHOU Tiepelauyl JaHHbBIX
obecrieunBaetcs o TexHonorud R99 (Bepcus crangapra R99), a B pexkume yaydiieHHON MaKeTHOM
niepeiauy JaHHbIX — 1o TexHosioruu HSPA+ (Bepcust ctangapra 3GPP Rel.8).

26.11 Ilonoca nponyckaHMs XapaKTepU3yeTcs MaKCUMaJIbHON CKOPOCTBIO Mepeiaul JaHHbIX
Ha paguouHTepdeiice. MakcumanbHasi CKOPOCTh LU(POBOrO MOTOKA MPH IMAKETHOM meperade
naHHbIX B ceTd 3G Ha paauouHTepdeiice (puznyeckuil ypoBeHb), JOCTHKUMAs MPU UAEaTbHbBIX
YCIOBHSAX PaJUOINIPHEMa U OTCYTCTBHHU B COTE APYTUX a0OHEHTOB, COCTABIISIET: 10 TeXHOIOTHH R99 —
1o 384 x6ut/c B HanpaBieHun kK AGoHeHTy / oT AboHeHTa; o TexHonoruu HSPA+ — no 42 Mo6ut/c
B HampasiieHUH K AGoHeHTY, 10 11,5 MouTt/c B HanpaBieHnu ot AGOHEHTa.

26.12 VYkazanHnas B myHKTe 26.11 YciaoBuii MakcuManbHasi CKOPOCTh JOCTHKUMA TOJIBKO MPH
U/ICATBHBIX YCIIOBHSIX DPAaaUOINpHEMa W OTCYTCTBUH B coTe Jpyrux AOoHeHTOB. [lpakThuecku
JOCTyIHAsE AOOHEHTY CKOPOCTh MEepeaayd JaHHBIX Ha (PU3MUECKOM YPOBHE, KaK MPaBUJIO, HUXKE
YKa3aHHOM M 3aBHCUT OT 4YHCJIAa OIHOBPEMEHHO palOTAaONIMX TIOJIb30BATENCH, KaTeropuu
AOGOHEHTCKOTr0 000PYAOBaHMsI, BO3SMOXXHOCTH TOJICP)KKH AOOHEHTCKUM 00OpYJIOBAaHHEM PEKHMa
HSPA+, BeiOpanHoro AGonenTom TapugHoro iuiaHa, YCIOBUM pajuonpuemMa, a Takke
PEryJISTOPHBIX OTPAaHUYCHUI Ha MAKCHMAJIbHO M3ITy4aeMyI0 MOIIIHOCTh CUTHAJIA.

26.13 Ilepemaua naHHBIX B MakeTHOM pexume B cetd 4G oOecrieunBaeTcsi B Tpeaesax
nokpbITus cetu 4G ¢ ucnonszoBanuem Texnonoruu OFDMA ¢ yactotaeiM nymiiekcom (LTE FDD)
mnbo c¢ BpemeHHbIM nymuiekcoM (LTE TDD). MakcumanbHash CKOpOCTb INE€peAayd JAHHBIX Ha
panuounTepdeiice 3aBUCUT OT UCIIOIB3yEeMOI IUPUHBI YACTOTHON MOJIOCHI.

26.14 MaxkcumarnbHast CKOPOCTh HU(POBOTO MOTOKA MPH MAKETHOW Tepeaade TaHHBIX B CETH
LTE FDD Hna panuountepeiice (puzndeckuil ypoBeHb), TOCTHKHUMAs MPU UACATbHBIX YCIOBHUAX
paauonpuemMa U OTCYyTCTBUHU B COTE IPYyTUX aOOHEHTOB, cocTasisieT: 70 200 MOuT/c B HanpaBieHUn
K AGOHeHTy u 10 75 MOut/c B HampaBieHun ot A6oHeHTa. MakcuMaibHasi CKOPOCTh UG POBOTO
NOTOKa IpH MakeTHoil mepenaye naHHeIX B ceth LTE TDD nHa paauountepdeiice (pusznueckuit
YPOBEHb), AOCTHXKUMasi MPU UACATbHBIX YCIOBHUIX paJuoNpHeMa M OTCYTCTBHM B COTE APYTUX
aboHEeHTOB, cocTaBisieT: 10 150 MOuT/c B HanpaBieHnu kK AGOHEHTY U 710 18 MOuT/c B HanpaBieHUN
oT AGoHeHTa. JlocTynHas AGOHEHTY CKOpPOCTh Mepelauyd JaHHbIX Ha (PU3UYECKOM YpPOBHE, Kak
MPaBWJIO, HWKE YKa3aHHOW M 3aBUCHUT OT YHMCIA OJAHOBPEMEHHO pabOTaroIIMX IO0JIb30BaTENEH,
KaTeropuu AOGOHEHTCKOro o0opynoBaHMs, BeIOpaHHOrO AOoHeHTOM TapuHOro ruiaHa, yciaoBUH
paavoInpreMa, a TakXe PEryJSTOPHbIX OIpaHWYEHMH Ha MaKCHUMaJbHO HM3Jy4aeMyI0 MOIIHOCTb
CUTHAJIA.

26.15 B pexume nmaketHoi paauornepenaqn (cranaaptel GPRS / EDGE / HSPA / HSPA+ /
LTE) nannble nepenaroTcs o abOHEHTCKUM HHTepdericaM co CIeIyONMMU XapaKTePHUCTHKAMU:

Cranpapr cetu TexHosiorus Moayasiuus ITosnoca curnaja
GSM GPRS GMSK 200 xI'n
EDGE 8PSK 200 xI'n
R99 WCDMA QPSK 5 MI'ng
UMTS HSDPA 16QAM / QPSK S MI'g
HSPA+ 64QAM / 16QAM 5 MI'ng
LTE MIMO 2x2 64QAM/256QAM 20 MI'u™*

13



*Tlonoca 3aBUCUT OT BBIAEICHHBIX MAJI HCIIOJIB30BAHUSA PAAUOPECYPCOB B KOHKPETHOM
cyonsekte Poccuiickoit Denepanun.

26.16 Cxema KOAMPOBAaHUS M KOJWYECTBO TAMCIOTOB, BBIIEICHHBIX KOHKPETHOMY
aOOHEHTy, BBIOMpAIOTCA ABTOMAaTHYECKH, MOTYT HU3MEHSTbCS JUHAMUYECKH BO BpEMs CeaHca
nepeAayd JaHHBIX W 3aBUCAT OT pPaguo-yCIOBUH M THUIA HCHOJIB3yeMOro AOOHEHTCKOTO
obopynoBanus. B pexxume makeTHON pamuoniepenadyu moepx cranmaptoB u texHosoruii EDGE,
GPRS, HSPA, HSPA+, LTE nepenaua TaHHBIX OPraHU3yeTCs MO IPOTOKOITY Nepeaauun naHHbix [P.

26.17 XapaKTepHUCTUKH JOCTOBEPHOCTH M HAJSKHOCTH Tepeaadd HMH(OpMaIuu, a Takke
MOTEpPH TAKeTOB HH(POpPMAIMK, BPEMEHHBIC 3aJICPKKH TIpU Iepefade IMakeToB WHQPOpPMAIUu
SBIISIOTCS TUHAMHUYECKHUMH U MOTYT M3MEHSTHCSI B XOJIe OKa3aHUsl YCIYT W Nepeaadd JaHHBIX 110
NPUYHHE BO3MOXHOTO JMHAMHYECKOTO MEepepacipe/ie]iCHusT PaJiopecypcoB MEXy HECKOJIbKHMU
aboHeHTaMU. Y CIIYTH MPEIOCTABISIOTCS AOOHEHTY ITyTEM BBIJCIICHUS MAaKCUMATbHO BO3MOXKHOTO B
KOHKPETHOW CHTYyaIluy KOJUYECTBA PECYPCOB CETH.

26.18 Jlns obecniedueHus: 6€30MaCHOCTH, HEIOCTHOCTH M YCTOWYMBOCTH (DYHKIIHOHUPOBAHHUS
ceTu CBs3U (B TOM YHCIE JUIS YCTPaHEHHs aBapUHHBIX CUTyallMd M HMX TOCIEACTBHHA, B LEISX
IpeloTBpalleHus] Kubep-aTak u T. II.), o0ecrieueHus: 0€30MacHOCTH YEJI0OBEKa Ha BOJE, HAa 3eMJIE, B
BO3JlyXe, KOCMHYECKOM IIPOCTPAHCTBE, TPH YIpo3€ BO3HUKHOBEHMS WIM TPH BO3HUKHOBEHHUHU
Ype3BBIYANHBIX CHUTYallUi IPUPOTHOTO U TEXHOTEHHOTO XapaKTepa, MPH MPOBEJCHUH HEOTIOKHBIX
MeponpusATHid B 00JacTH TOCYAapCTBEHHOTO YIPaBICHUS, OOOPOHBI CTpaHbl, O€30MacHOCTH
rocyapcTBa U obecreueHus IpaBomoOpsIKa, B IEJSX MPEeIOTBPAIECHHUS YTPO3bl HAPYIICHUS TalfHBI
CBSI3W WJIM HENPaBOMEPHOH OOpaOOTKM MEPCOHANBHBIX JaHHBIX, BO HWCIIOJHEHUE IPEIITHCAHUs
oprana ¢enepaJbHOr0 rocyJapCTBEHHOTO HAA30pa WM BO MCIOIHEHHE PEIICHUS Cy/a, a TAKXKE B
UHBIX CIIy4yasX, IPedyCMOTPEHHBIX (enepalbHbIMU 3akoHamMu, OmnepaTop BIPaBe OCYIIECTBIATH
ynpasieHue TpadukoM B TOH Mepe, B KaKO 3TO HE0OXOAUMO B YKa3aHHBIX CIIydasiX, B TOM YHUCIIE
IPEIOCTaBIISATH A0COIOTHBIN MTPUOPUTET KOHKPETHBIM COOOILICHHSIM.

26.19 IlpuBeneHHblE B HACTOSMIEM pa3/eie 3HAYCHHS TEXHUYECKHX II0OKa3aTeleH,
XapaKTEePU3YIOIIUX KayeCTBO YCIyTI, yKa3aHbl JUIsl pacUETHBIX YCIOBHM paauonpuema. B atux
YCIIOBUSIX B 3aBUCUMOCTH OT TUIIA U MPOIIUBKHU NMPUMEHSIEMOr0 AGOHEHTCKOT0 000pYOBaHUSI €ro
WHIVKATOp YPOBHS CUTHaJIa IOKa3bIBAcT, KAaK IPAaBUJIO, HE MEHEE IOJIOBUHBI OT MaKCUMAJIBHOTO
ypoBHsi. 3-3a 0cOOEHHOCTEN pacipoCcTpaHEHUs paIuOCUTHAIIOB, peibeda, METEOYCIOBHM (CHITBHBIX
0CaJIKOB), M3MEHEeHHUs JaHamadra (B TOM YHUCIE B pe3yJbTaTe CTPOMUTENHCTBA), M3MEHSIOLINX
YCIIOBUSL PAcHpOCTPAHEHHUS PaJMOBOJIH WM YBEIWYMBAIOIIMX WX 3aTyXaHue, a TakXKe BHYTpU
3/1aHUH, B TOHHEJAX, MOJBANIAX U MHBIX MOA3EMHBIX COOPYKEHHUSAX MOTYT BO3HHMKAaTh JIOKAJIbHBIE
30HBI 3aMHpaHus U (MJIK) 3aTyXaHHs CUTHAJIA, YTO MPUBOIUT K CHU)KCHHIO KaueCcTBa YCIIYT CBSI3U B
TAaKUX 30HaX OTHOCUTEIIBHO 3asiBJICHHOTO YPOBHS.

27. TexHuueckue HOPMBI, B COOTBETCTBUU C KOTOPLIMUA OKA3LIBAIOTCH TCJIEMATHYCCKHUE
YCIYIM CBAI3H M YCJIYI'M CBA3M 10 nMepeaavye JaHHbIX

27.1 TenemaTHUYeCKWE YCIYTH CBS3M W YCIYTH CBS3H IO TIepenavye JaHHBIX OKa3bIBAIOTCS
OneparopoM B COOTBETCTBUM C TEXHMYECKMMU HOPMAaMH, 3aKPEIJIECHHBIMHU JEHCTBYIOIIMMHU
HOPMAaTHBHBIMHU aKTaMH, a TAK)K€ CIEAYIOIHUMH TOKYMEHTAMH:

a) PyxoBomsumii noxkyment PJ] 45.129-2000 «TenemaTuueckue ciayxObD», YTBEP>KICHHBIN
npukazom MunucrepctBa Poccuiickoii denepanuu o cBsa3u 1 uHGopmaTuzauu ot 23 utoist 2001 r.
Ne 175;

6) ETSI TS 101 113 (GSM 02.60). Digital cellular telecommunications system (Phase 2+);
General Packet Radio Service (GPRS); Service description; Stage 1;

B) ETSI TS 101 349 (GSM 04.60). Digital cellular telecommunications system (Phase 2+);
General Packet Radio Service (GPRS); Mobile Station (MS) — Base Station System (BSS) interface;
Radio Link Control/Medium Access Control (RLC/MAC) protocol;
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r) ETSI TS 101 351 (GSM 04.64). Digital cellular telecommunications system (Phase 2+);
General Packet Radio Service (GPRS); Mobile Station — Serving GPRS Support Node (MSSGSN)
Logical Link Control (LLC) layer specification;

n) ETSI TS 101 297 (GSM 04.65). Digital cellular telecommunications system (Phase 2+);
General Packet Radio Service (GPRS); Mobile Station (MS) — Serving GPRS Support Node (SGSN);
Subnetwork Dependent Convergence Protocol (SNDCP);

e) ETSI TS 125 306 (3GPP TS 25.306). Universal Mobile Telecommunications System
(UMTS); UE Radio Access capabilities;

x) ETSITR 36 306 (3GPP TS 36.306) Technical Specification Group Radio Access Network;
Evolved Universal Terrestrial Radio Access (E-UTRA); User Equipment (UE) radio access
capabilities;

3) 3GPP TS 36.304 Technical Specification Group Evolved Universal Terrestrial Radio
Access (E-UTRA); User Equipment (UE) procedures in idle mode;

u) 3GPP TS 36.101 Technical Specification Group Evolved Universal Terrestrial Radio
Access (E-UTRA); User Equipment (UE) radio transmission and reception.

28. Ilpoumue yciioBus
28.1 K otnomenusim Ctopon 1o [loroBopy npumensiercs npaBo Poccuiickoit denepanuu.
28.2 BzaumogeiictBue OnepaTopa ¢ AGOHEHTOM OCYIIECTBISICTCS] HA PYCCKOM SI3BIKE.

28.3 B teuenue 20 aneii ¢ garsl 3akimoueHus JJorosopa Oneparop HanpasiisgeT AOGOHEHTY 10
AJIEKTPOHHOM MOYTE CBEAECHMSI O BCEX JIOIOBOPAX OKAa3aHUs YCIyT MOABMXKHOM paguoTencOHHON
CBSI3H, 3aKJIIOYEHHBIX AGOHEeHTOM ¢ OnepaTtopom.

28.4 Omeparop Hampapisier AOOHEHTY WH(OPMALUIO O HEIOCTOBEPHOCTH CBEICHHH 00
AOOHEeHTe WM O JMIAX, UCIOJNb3YIOUMX BblleleHHble AOoHeHTYy 1o JloroBopy abGoOHEHTCKHE
HOMEpa, TIOCPEJCTBOM HAIPABJICHUSI KOPOTKOTO TEKCTOBOTO COOOIIEHUS HA HOMEP KOHTaKTHOTO
auna AOOHEHTa, BBIIEJNEHHBIH ONEepaTopoM TOABIKHOW panuoreneoHHON CBs3u (HOMeEp
MoOuIbHOTO TenedoHa), a mpu oTcyTcTBUU y Orneparopa CBEA€HUN 0 HOMEpe MOOMIIBHOTO TeJeoHa
KOHTAKTHOTO Jiuiia AGOHEHTa — Ha BblIeTIeHHbIH OnepatopoM AGOHEHTY a0OHEHTCKHUI HOMep U TI0
ANEKTPOHHOM MOYTE.

28.5 Ilpu npenoctaBIeHUN HEKOTOPBIX Y CIIYT 0COOBIE YCTIOBHS UX UCTIOIB30BAHUS JOBOISTCS
10 AGOHEHTa B MOMEHT Hauaja ceaHca cBs3u. JlanbHeimue neictBust AOOHEHTA 0 TMPOI0JKEHUTO
ceaHca CBSI3H SIBIISIOTCA €ro 0€3yCIIOBHBIM COTJIACHEM C JaHHBIMHU YCIOBUSAMHU. B ciyuae Hecormacus
C YCJIOBHSIMU NIpeAOCTaBiIeHUs Y CIyr AOOHEHT JOJIKEH NMPEKPaTUTh CEAHC CBSI3U.

28.6 J[leiictBus mo oOcCiIyXMBaHUIO AOOHEHTOB MOTYT COBEpLIATbCS TPETHbUMHU JIUIIAMHU,
KOTOpbIM OriepaTop MOPYUHIT COBEPIIICHUE ITUX JECHCTBUMN.

28.7 YcnoBus yrtBepxkaaorcs OnepaTropoM B OJHOCTOPOHHEM TOpPSJIKE U MOTYT OBITh
NpUHITHI AOOHEHTOM HE MHA4e KaK MyTeM MPUCOESANHEHUS K HUM B LIEJIOM.

28.8 YcnoBus pasmemarorcs Ha caiite Onepatopa. OmepaTop BIpaBe U3MEHSTH Y CIIOBHS B
OJIHOCTOPOHHEM TIOpsiike. AOOHEHT 00s3yeTcs peryiaspHo mocemarb calt Omneparopa wu
CaMOCTOSITEJIbHO 3HAKOMUTBCSA C COJIEpKAHUEM Y CIIOBUI 1 BHOCUMBIMH B HUX U3MEHEHUSMH.

28.9 Ecmu cormamenunemM CTOpOH ONpEAETICHBI YCIOBHS MPEIOCTABICHUS Y CIYT, OTJINYHbIC
OT TE€X, 4TO MPEJTyCMOTPEHBI Y CJIOBUSIMH, IIPUMEHSFOTCS YCIIOBHS TAKOTO COTJIAIICHHS.
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